DWA- 9400 PEGASUS MASSAGE LOUNGER

Operating Instructions

DWA -9400

DAIWA DWA-9400
Thank you for purchasing the Pegasus DWA-9400 by Daiwa.
Before using this chair for the first time, please read through all sections of
this User Manual carefully, paying special attention to the Safety
Instructions.
PLEASE RETAIN THIS MANUAL FOR FUTURE REFERENCE.
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IMPORTANT SAFETY PRECAUTIONS
Basic precautions should always be followed when using an electrical unit, including
the following.
Please ensure that you read all instructions before using the unit.

DANGER

– To reduce the risk of electric shock:

1. Always unplug this unit from the electrical outlet immediately after using and before
cleaning.

WARNING – To reduce the risk of burns, fire, electric shock, or injury to persons:
1. Always insert the power plug all the way into the outlet to reduce the risk of
short-circuit and fire.
2. The unit should never be left unattended when plugged in. Always unplug the unit
when not in use.
3. The unit is not to be used by people who cannot move or communicate on their own.
4. Only use the unit for the purpose described in these instructions.
5. Do not stand on the unit.
6. Always return the seat to the upright position and make sure the legrest is completely
retracted. Be careful that nothing is obstructing the legrest while retracting. Keep
children away from the legrest.
7. Never operate the unit if it has a damaged power cord or plug. Return the unit to the
nearest authorized service center if it is not working properly, if it has been dropped or
damaged, or if it has been immersed in water.
8. Keep power cords away from heated surfaces. Do not carry the unit by the power cord.
9. Never block the air openings during operation and make sure that all air openings are
kept free of lint and hair, etc. Do not drop or insert anything into any of the openings of
the unit.
10. Do not use the unit on top of heating appliances, such as electric carpets, etc. Do not
operate the unit under a blanket or pillow. Excessive heating can occur and cause fire,
electric shock, or injury to persons.
11. Do not use the unit in bathrooms or other damp or humid places as this may cause
electric shock or cause the unit to malfunction. Do not spill water, etc. onto the
controller.
12. Do not use the unit outdoors.
13. Do not use or operate where aerosol spray products are being used or where oxygen is
being administered.
14. When unplugging the unit, turn off all controls before removing the plug from power
outlet. Do not use the unit with a transformer as this may lead to malfunction or
electric shock.
15. Connect this unit to a properly grounded outlet only. See Grounding Instructions.
16. Use heated surfaces carefully. May cause serious burns. Do not use over insensitive
skin areas or in the presence of poor circulation. The unattended use of heat by
children or incapacitated persons may be dangerous.

PARTS
EXTERIOR PARTS

Speakers
Pillow
Back cushion
Seat cushion
Legrest

INTERIOR PARTS

3D Massage mechanism
Shoulder airbags
Arm airbags
Back heating pad
Calf airbags
Foot airbags
Foot rollers

Armrest
Power box
Caster

PARTS
MAIN CONTROLLER

Display screen

On/Off
ON/OFF

Menu
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UP/DOWN ADJUST

Shoulder
adjustment
Auto mode

MENU

AUTO

Right

Left

OK

Down

Backrest up

Footrest up
FEET ADJUST

BACK ADJUST

Footrest down

Backrest down
3D massage
Leg retract

Leg extend
FEET EXTEND

FEET RETRACT

OPERATION
Manual Programs
Press

(Menu button) and scroll down to the Manual option.

Press the OK button to select.
Press Up or Down arrow keys to choose your desired massage mode.
Press the Right arrow key to select and move on to the next menu.

MODE
Under the Mode function, press Up or Down arrow keys to choose between Kneading,
Tapping, Knocking, Shiatsu, Sync or Rhythm.
KNEADING
Select Kneading and press the OK button. Press the Up or Down keys to choose
between Kneading Up or Kneading Down.
PART
Under the Part function, press the Right arrow key first, then press the Up or Down
arrow keys to highlight the specific part of the body you wish to massage.

WIDTH
Under the Width function, press the Right arrow key first, then press the Up or Down
arrow keys to highlight your desired width of the massage rollers.
SPEED
Under the Speed function, press the Right arrow key first, then press the Up or Down
arrow keys to choose your desired massage roller speed.

SETUP
INSTALLATION
1. Carefully lift the chair and all its parts from their packaging.
Remove any protective wrapping. Locate the packing list.
Check to make sure that all parts are present.
2. Installing the Armrest
Attach the connecting rod to the connecting rod mount. Secure with 4 screws.
Connect the air tube and cable from the side of the main body to the armrest (not
pictured).
Connecting Rod Mount

Connecting Rod

There are brackets located at top and bottom of the armrest to connect it to the main
body. Attach the armrest to the top and bottom brackets. Secure with 4 screws on
the bottom bracket, and 2 screws on the top bracket.

Top Bracket

Bottom Bracket

3. Installing the Legrest

SETUP
4. Installing all other units
Connect the controller to its corresponding port on the power supply box.
Insert the power plug of the chair into a wall outlet, then turn on power to return the
chair’s backrest to its upright position.

Controller

Power cord

Power cord port
Power On/Off
Power cord connector
Controller plug

After all parts assembled, please insert the power cord into the power socket,
and then turn on the switch, press the power on the remote control to start
massage.

SETUP
BEFORE SITTING DOWN
Make sure there are no objects, people, or pets in the vicinity of the chair.
Use the controller to lower the backrest to its furthest outstretched position. Raise the
legrest to its highest position. Make sure that sufficient open space surrounds the
chair on all sides. Make sure that the leg rest is properly connected to the main part
of the chair.
Return the chair to its original, upright position.

20 in

16 in

CAUTION

Massage chair

Floor
Carpet

Do not sit on the massage chair while the legrest is rising.
To avoid possible damage, do not suddenly load the legrest with heavy weight.
Do not allow children to play with this massage chair. If controls are tampered
with, accident or injury arising from the power supply box may result.
After your massage finishes its cycle, switch off power and remove the power plug
from its wall outlet.
Avoid operating this chair during rain and thunderstorms.
When the chair is not in use, switch off power and remove the power plug from its
wall outlet.
If you do not plan to use the chair for an extended period of time, please put it
into storage.
Avoid dragging this chair across surfaces that can easily be damaged, such as
wooden or carpeted flooring.
To prevent electric shock, do not operate this chair within damp environments.
Do not place this chair near a stove or other significant sources of heat. Do not
expose the chair to prolonged sunlight. Damage to its leather cover may result.
Do not hold on the legrest leg/sole massage section when moving the unit.If this is
not observed, the section may slide as you move the unit, and injuries may occur.
Do not drag or push the unit in an installed state. Protect your floor (place a mat
or similar) when moving the unit on its wheels to avoid damage to your floor.

SETUP
GROUNDING INSTRUCTIONS
This product must be grounded in the event of an electrical malfunction. Grounding
provides a low resistance path for the electric current to reduce the risk of electric
shock. The cord is equipped with a built-in equipment-grounding conductor and a
3-prong grounding plug. This plug must be used with an appropriate outlet installed and
grounded in accordance with all local codes and ordinances.

GROUNDING PIN

DANGER
Improper connection of the equipment-grounding conductor can result in a risk of
electric shock. Check with a qualified electrician or serviceman if you are in
doubt as to whether the product is properly grounded. Do not modify the plug
provided with the product – if it will not fit the outlet, have a proper outlet
installed by a qualified electrician.
This product is for use on a nominal 120-volt circuit and has a grounding plug
that looks like the plug illustrated. Make sure that the product is connected to an
outlet having the same configuration as the plug. No adapter should be used with
this product.

GROUNDING
This massage chair belongs to Class I of the IEC Protection Class. Be sure to use a
three-core power supply socket. To avoid electric shock, leakage, or other electric risk,
ensure the ground wire connected to the power supply has obtained a stable ground
connection.

TROUBLE SHOOTING
No.

Problem

TECHNICAL SPECIFICATIONS

Check the following:

Explanations / Remedies
These noises are normal and
arise from friction between
the massage rollers and the
leather cover.

Noises are heard
during operation

N/A

Operation fails to
start

Has the power plug
slipped out of the wall
outlet?
Is the power switch in the
“off” position? Has the
fuse blown out?

Connect the power plug
securely to the wall outlet.
Switch power to the “on”
position. Replace the fuse
with another of the same
type.

Airbags within the
seat and the legrests
fail to work properly

Are the air tubes
blocked?

Clean out the air tubes.

Airbags within the
seat and the legrests
fail to work properly

The massage chair has
detected some error that
it is unable to display.

Turn off power, then turn it on
again. If the problem
persists, disconnect the
power plug from the wall
outlet and contact an
authorized repairman

If you encounter problems operating the Pegasus, please check the points above to see if
they can be rectified. If the Pegasus still malfunctions or does not work, please turn off the
chair and remove the power plug from the electrical outlet.
Contact U.S. Jaclean Repair Service at 310-538-2298 for assistance.

IMPORTANT
Do not dismantle or attempt to repair the chair yourself. Doing so will void the
warranty and U.S.Jaclean/Daiwa will not bear any responsibility for any subsequent
consequences.

Product name: Pegasus
Product Model: DWA-9400
Rated voltage: 110-120 V
Rated frequency: 50/60 Hz
Rated Current:1.5 A
Safety design: Class I

