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Thank you for purchasing the Legacy Massage Lounger (DWA-9100).
Before using this chair for the first time, please read through all sections of
this User Manual carefully. Pay special attention to the Important Safety
Instructions.
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' SAFETY PRECAUTIONS

A\ DANGER!

Improper operation may cause injury to users or permanent damage
to the chair.

© warnING:!

This massage chair is NOT suitable for individuals who are:

Suffering from skin disease or injuries to the skin
Running a fever of over 100°F

Individuals currently undergoing the following conditions should
consult a doctor before using this chair:

Pregnancy

Menstruation

Treatment for injuries or disorders

Fever with a temperature of over 100°

Cardiac disorders, heart disease, or other acute illnesses
Osteoporosis or fractures in the spine

Presence of any tumors in the body

Usage of a pacemaker or any other internal medical device

Do not continue using the chair for more than 20 minutes per
session. Do not massage any one part of the body for more
than 5 minutes at a time.

Place the massage chair on a flat, level surface, with
adequate room all around.

Avoid exerting excessive force on the backrest or legrest
while adjusting their positions. Keep all children and pets a
safe distance from the chair during this adjustment.

This chair should not be used by more than one individual at
a time.

Children and any individuals who are mentally disabled should
be supervised when using this chair.

When detaching the plug from the wall outlet, grasp the plug
itself rather than pulling on the cord.

Before using this chair for the first time, please inspect it for
any fabric damage. If damage is detected, do not operate
this chair. Immediately contact the manufacturer for repair.

Do not allow more than one person to use this chair at any
time.

To avoid electric shock, never connect or disconnect the
power plug with wet hands.

To prevent damage or fire, do not use any power supply other
than one with the specified electric voltage for this chair.



(/' SAFETY PRECAUTIONS

o Do not twist or pull on the power cord, nor crush it with any
heavy object.

e |f the power cord becomes damaged, shut off power
immediately and disconnect the plug. Discontinue use and
contact the manufacturer for repair or replacement.

o Immediately after each use, and before cleaning, switch off
power and remove the power plug from its wall outlet.

e  Please do not exert excessive force when adjusting the
footrest or backrest.

° Do not place heavy objects on top of the controller.

e This chair is designed for individuals weighting 265 Ibs. or
less. Do not burden the chair with excessive weight.

o Never operate this unit in conjunction with any other medical
apparatus or electric device.

e If you experience any abnormal discomfort while using this
unit, shut off power immediately and consult a doctor.

e This unit has been designed for personal, non-commercial
use. Do not use this chair to treat medical illnesses.

e This chair is equipped with a heat function. Individuals not
able to sense heat should apply caution during use.

e  To prevent discomfort, avoid using this chair immediately
after meals.

e Avoid operating the chair when you are drunk or feeling
unwell.

o Do not fall asleep on the chair while its programs are running.

e  For cleaning, avoid using harsh or abrasive substances, such
as chemically-treated sprays or solutions. Never spray
pesticide onto the unit. Use a high-quality leather cleaner
only.

e  To avoid personal injury and damage to the chair, never sit on
the backrest, armrest, or footrest.

¢ Do not smoke while using this massage chair.
e Avoid operating the chair during rain and thunderstorms.

—J caution!

° Detach the power plug from it electrical outlet before
performing any maintenance.

° Do not allow children to play with controls on the chair. Do
not use wet hands to grasp the power plug.

e \When the chair is not in use, switch off power and remove the
power plug from its wall outlet. e




C // PARTS

External Structure

Internal Structure
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Fuse Box

Controller port
Power supply socket
Safety fuse

Power on/off

—n CAUTION!

To prevent possible electric shock, do not let children play on
the chair.

e  After finishing each massage session, and whenever the chair
is not in use, shut off power and remove the power plug from
the wall outlet.

e Do not operate the chair during thunderstorms.

o If the chair will be unused for an extended period of time,
please place it into storage.
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' MASSAGE CHAIR OPERATION

Controller Operation

Power Button

Press to turn on the unit.
The display screen will light up.

Press the Up or Down key to highlight your
preferred massage mode and preference.Press
[ ° ] to select.

Press [Power button] again to turn off all functions.
The default running time is 15 minutes for each

Menu Button

During any massage operation, press here to:
1. Select and switch to a direct massage function

2. Add or end an option to run with your current
massage program

Shoulder Position Adjustment keys

While the Point mode manual program in running,
use these keys to adjust your desired position of
the point massage.

Auto mode button

Press this button to bring up the chair’s six auto-
matic massage programs.

Direction dial

After pressing the Menu or Auto mode buttons, use
the Up, Down, Left, or Right direction keys to move
among selections. Then press the center OK key to
confirm that selection.

Heat button

Press this key to start the heat function. A
corresponding light will illuminate.

Press this key again to turn off the heat function.

Airbag button

To adjust your airbag massage location and

pressure, first press this button. Then use the Up,
Down, Left, or Right arrow keys to specify your

massage location and adjust your desired pressure. G



' MASSAGE CHAIR OPERATION

Footrest Up button

° Press and hold to raise the footrest. Release the
button when it reaches your desired position.

Footrest Down button

° Press and hold to lower the footrest. Release the
button when it reaches your desired position.

Backrest Up button
° Press and hold to raise the backrest. Release the

button when it reaches your desired position.
Backrest Down button

° Press and hold to lower the backrest. Release the
button when it reaches your desired position.

Display Screen Operation

Automatic Programs

Press [ lER |, followed by | ] to bring up the Automatic
Programs menu.

( AuTO

press arrow keys to select

press arrow keys to select press arrow keys to select

Use the Up or Down keys to highlight one of six automatic massage
programs:

RECOVERY (Warm up)

EXTEND (Stretch)

RELAX (Cool down)

REFRESH  (Light massage)

UPPER BODY AUTO  (Focused massage on the upper body)
LOWER BODY AUTO (Focused massage on the lower body)

9 Press [e] to select.



' MASSAGE CHAIR OPERATION

Manual Options
Press [ & ] and scroll down to the Manual option. {diagram A}
Press [°] to select.

Press [Up or Down arrow keys] to highlight your desired massage
option. {diagram B}

Press [Right arrow key] to select and move on to the next menu.

Press [Up or Down arrow keys] to highlight the specific part of the
body you wish to massage. {diagram C}

G ) MANUAL S 4 MANUAL

press arrow keys to select

press arrow keys to select press arrow keys to select

Press [Right arrow key] to select and move on to the next menu.

Press [Up or Down arrow keys] to highlight your desired width of the
massage rollers: WIDE, MEDIUM, or NARROW. {diagram D}

Press [Right arrow key] to select and move on to the next menu.

Press [Up or Down arrow keys] to highlight your desired massage
roller speed: between 1 and 3, or OFF. {diagram F}

Press [Right arrow key] to select and move on to the next menu.

Ol ) MANUAL N ) MANUAL

press arrow keys to select press arrow keys to select



' MASSAGE CHAIR OPERATION

Airbag Massage

Press [ & ] and scroll down to the Airbag option. {diagram G}
Press [ @ ] to select.

Upon highlighting PART, press [Up or Down arrow keys] to select one
of the following options:

Full

Arms & Shoulders

Legs and Feet

Buttocks

Press [Right arrow key] to lock in your selection. {diagram H}

Use arrow keys to highlight FORCE. Press [Up or Down arrow keys]
to select your desired strength of airbag massage, from 1-5, or select
OFF to turn off airbag massage. {diagram J}

LM '\ AIRBAG Y\ AIRBAG

PART

FORCE

press arrow keys to select press arrow keys to select press arrow keys to select

Heat Option

To turn on or off the unit’s HEAT function:

Press [ lE ] and scroll down to the Heat selection. {diagram K}
Press [Up or Down arrow keys] to highlight ON or OFF. {diagram L}

A HEAT

press arrow keys to select press arrow keys to select




' MASSAGE CHAIR OPERATION

Roller Massage Option

Press [ lE ] and scroll down to the Roller option. {diagram M}
Press [ ° ] to select.

Press [Up or Down arrow keys] to select one of the following speeds:
1, 2, 3, or OFF. {diagram N}

\ ROLLER

SPEED

press arrow keys to select

press arrow keys to select

Note: the Roller Speed cannot be adjusted while the Full Body
Airbag massage is running.

System Settings

Press [ lEl ] and scroll down to the Settings option. Here you can
set the length of time for each massage, the language on the display
screen, and Bluetooth functions. {diagram P}

Q EeXamiNd R EeXamNe

LANGUAGE

L} SETTING

press arrow keys to select press arrow keys to select BLUETOOTH

To set the duration of each massage:

With TIME highlighted, press [Up or Down keys] to select your desired
length of time for each massage: 10, 20, or 30 minutes. Press [e ]
to select. {diagram Q}

With LANGUAGE highlighted, press [Up or Down keys] to select your
desired language to appear on the display screen. {diagram R}

10



' MASSAGE CHAIR OPERATION

With BLUETOOTH highlighted, press [Up or Down keys] to begin or
end Bluetooth functions.

Notes:

1. After making any selections within the Automatic Mode or
Manual Mode menus, pressing [ lER ] twice in a row will
being the screen back to the initial screens for the
Automatic Mode and Manual Mode.

MANUAL (@) 10min AUTO ) 10min

SPEED _ mil. SPEED il
AIRBAG _siif AIRBAG nili
ROLLER s/ o ROLLER i

menu key to select function menu key to select function

Home page in manual mode Home page in auto mode

2. With the exception of the “Lower Auto” option, each
automatic program will begin with the movement of
massage nodes along the backrest, in order to pinpoint the
user’s shoulder position

EXTEND @) 10min

body sensing... —~
T 0O)-

menu key to select function

—JH caurion

e  To avoid malfunction, damage, or injury to persons, do not
attempt to disassemble this massage chair.

e  To avoid possible damage, keep water and other liquids away
from the controller.

° Do not crush the controller or power cord under any heavy
object.
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SETUP INSTRUCTIONS

Setting Up the Chair

1. Carefully lift the chair and all its parts from their packaging.
Remove any protective wrapping. Locate the packing list.
Check to make sure that all parts are present.

2. Install the Legrest.

a. Locate the coupling shafts on the right and left sides of
the massage chair’s seat. Locate the corresponding
hooks on either side of the legrest. Align and lock one
side into place, then the other side.




(/' SETUP INSTRUCTIONS

b. Fasten both sides by pushing the lock down onto the
connecting axis. (See figure below.)

Lock
Connecting axis

c.  Lift up the legrest to connect the airtube and air valve
plug with their corresponding ports on the base of the
seat. Fasten securely.

Airtube plug ———

!

Air tap port

Air valve port §’\
. 4

Air valve plug




' SETUP INSTRUCTIONS

3. Connect the back cushion to the backrest.

a. Place the back cushion onto backrest of the chair.
Fasten with the zipper on each side.

b. Then draw the zipper on top of the backrest and back
cushion closed.

c. Likewise, use the zipper to connect the PU on the calf
massage unit with the seat.

Side zippers

d. According to the diagram, connect the port on the
heating pad to the air tube port.

Airtube port

Heating port

14



(/' SETUP INSTRUCTIONS

4. Install the armrest

a. Align the hook on the armrest with the corresponding
onnecting rod on the backrest (diagram 1). Push
down to lock it into place.

b. Fasten the armrest to the seat frame with one screw on
the corresponding side of the chair.

ign and fasten the air valve and air pipe plugs on the
rmrest to the side ports on the lower portion of the
mrest frame (diagram 3).




' SETUP INSTRUCTIONS

5. Install miscellaneous parts

a. Insert the end of the cord from the controller into its
corresponding port on the fuse box.

b. Connect one end of the power cord with its
corresponding port on the fuse box.

Power cord port

Power switch
Power cord connector

Controller plug

c. Finally, plug the power cord into a power outlet and turn
on the power switch. Press [e ] on the controller to
begin operation.

16



(/' SETUP INSTRUCTIONS

Moving the Chair
° Make sure that the backrest is in its highest upright position.

e Shut off power and remove the power plug from the wall
outlet.

e  Standing behind the back of the chair, grasp its backrest and
tilt it downward, so that the front of the chair rises off of the
floor. Push the chair to the location you desire.

CAUTION!
° Do not attempt to move the chair while someone is still sitting
on it.

e While moving the chair, always grasp its backrest. No not try
to move the chair by grasping its armrests.

Turning on Power

e  Plug the power plug into a well-grounded,
three-pronged power outlet.

° Flip on the power supply switch, located
on the back of the massage chair, at the
bottom of the backrest,

— caution!

e Before plugging it in, inspect the entire power cord and plug
for any possible damage. Make sure that no electrical wires
are exposed.

o Make sure that the power supply switch is turned OFF before
inserting the power plug into a wall outlet.




(/' SETUP INSTRUCTIONS

Massage Chair Placement

When looking for a location to place your massage chair, keep
following in mind:

1. The chair takes up significantly more space when stretched out
than when in an upright position. With the chair upright, allow
at least 20 inches of open space behind the backrest, and at
least 16 inches of space in front of the footrest.

2. To prevent wearing out the floor beneath the chair, we advise
placing some cushioning material, such as a rug or plastic
mat, underneath the chair.

Massage chair

Floor

Carpet

3. To prevent possible electrical leakage, do not place the
massage chair in or near a damp environment, such as a
bathroom.

4. To prevent fire or damage to its leather material, keep the
massage chair away from any sources of heat (such as a
stove or furnace).

5. To prevent signal interference, please keep a distance of at
least 3 feet between the chair and any television set, radio, or
other audio and video devices.

18)



(/' SETUP INSTRUCTIONS

Before Using the Massage Chair for the First Time

1. Use the controller to lower the backrest to its furthest
outstretched position. Raise the legrest to its highest
position. Make sure that sufficient open space surrounds the
chair on all sides. Make sure that the leg rest is properly
connected to the main part of the chair.

2. Turn off power to return the chair to its original, upright
position.

—JH caumion:

Do not place your fingers or any other object between the
legrest and the main body of the chair.

e While adjusting the backrest and legrest, make sure that no
objects are placed in the chair’'s immediate surroundings to
cause an obstruction.

¢ Do not sit on the massage chair while the legrest is rising.

e  To avoid possible damage, do not suddenly load the legrest
with heavy weight.

° Make sure that the power cord is untangled and nor crushed
beneath any object.

Bluetooth Feature

This unit comes with Bluetooth capacity for access to audio devices.
Make sure that your audio device is compatible with the audio system
on this chair. Then play the music of your choice while enjoying a
luxurious massage.

Pairing your audio device:
9)) Make sure that your bluetooth is turned on in your
audio device.
Search for device named “DAIWA-9100”

19



(/' SETUP INSTRUCTIONS

After Each Use

1. After each use, turn off the power and disconnect the power
plug from the wall outlet.

2. If you do not plan to use the product for a prolonged period
of time, cover it to keep it clean, then store the entire chair in
a clean, cool, and dry environment.

Grounding

This massage chair is a Level One electrical appliance with a
3-pronged power plug. To prevent possible leakage and electric
shock during operation, please insert this plug into a corresponding
power outlet, and make sure that the ground wire is properly installed.

' MAINTENANCE AND STORAGE

After Each Use:

1. Shut down power and disconnect the power plug from the
wall outlet.

2. If you do not plan to use the product for a prolonged period
of time, fold the armrest forward into its collapsed position
and store the entire chair in a clean, cool, and dry
environment.

— | caumion

If any of the following occurs, stop using the massage chair
immediately. Shut off power and contact a qualified repairperson
immediately:

e Aburning smell is detected.

e When you touch the power cord, power to the chair turns on
and off intermittently.

e The power cord or plug feels abnormally hot.
e Any other unusual symptom




(/' MAINTENANCE AND STORAGE

Cleaning:

° Before each cleaning, switch off power and detach the power
plug from the wall outlet.

e  Dip a soft, clean cloth in some neutral detergent and use it to
wipe the armrests, legrest, and other plastic parts. Then use
a clean, dry cloth to rewipe all areas.

° Rinse the wet cloth in detergent and wring dry. Then use it to
wipe the back cushion and pillow. Allow them to dry naturally
in a well-ventilated location.

° DO NOT use alcohol, abrasive detergents, etc. in the cleaning
process. Damage, discoloration, or tearing may result.

° DO NOT apply an iron or any other heated device to the chair.

—J caution!

e When cleaning the backrest, be sure to prevent detergent
from entering the fuse box.

° Do not apply an iron to any portion of the chair’s fabric.

e  To avoid damaging the mechanism within the legrest, do not
suddenly burden it with excessive weight.

Maintenance and Storage:

e After each use, be sure to switch off power and detach the
power plug from the wall outlet.

° Keep the chair clean, free from dirt and grime. Avoid placing
it in damp environments.

° In the event you do not plan to use the chair for a prolonged
period of time, cover it before putting it in storage to avoid an
accumulation of dust.

e DO NOT store the chair under direct sunlight or environments
of high temperatures. Color fading may result.



' TROUBLESHOOTING

Problem

Check the Following:

Explanation/Remedies

Noises are heard
during operation

N/A

These noises are
normal and arise from
friction between the
massage rollers and
the leather cover.

2 | Operation fails
to start

Has the power plug
slipped out of the wall
outlet?

Is the power switch in
the “off” position?

Has the fuse blown

Connect the power
plug securely to the
wall outlet.

Switch power to the
“on” position.
Replace the fuse with
another of the same
type.

3| Seat or calf
airbags fail to
operate

Have any of the air
tubes been blocked?

Clean out the air
tubes inside the
chair.

If problems persist after applying the suggestions above, turn off
power and remove the power plug from its wall outlet. Then contact
the manufacturer for maintenance and repair.

CAUTION!

Do not attempt to dismantle or repair the chair by yourself. the
manufacturer and distributer assume no responsibility for any damage

or injury to persons that occur.

' TECHNICAL SPECIFICATIONS

Product Name:
Model Number:
Rated Voltage:
Rated frequency:
Rated Power:
Safety Design:

DWA-9100
110V
60 Hz.
240 W
Class |

Legacy Massage Lounger



' LIMITED WARRANTY

This warranty guarantees that the product purchased is to be free from defects in
material and workmanship under normal usage and local voltage for a period of
one year. This warranty expires in TWO (2) years on parts, and ONE (1) year
on labor after the date of purchase.

U.S. Jaclean, Inc. (referred to as “the Warrantor”) will repair this product with new
or rebuilt parts in case of defects in material or workmanship, free of charge, in
the USA provided that:

1) The product is operated in accordance to the printed instructions supplied.
2) The product is used under normal conditions for which it is designed.

3) The product is not subjected to misuse, negligence, or accident.

4) The product receives proper care, protection, and maintenance.

This warranty is extended to the original buyer only, after purchase from an
authorized U.S. Jaclean, Inc. distributor. A deductible or shipping allowance may
apply. A purchase receipt or other proof of date of the original purchase is
required for service and parts replacement under this warranty.

Claims of defect in this product are subject to U.S. Jaclean, Inc.’s authorized
distributor inspection and judgment.

This warranty only covers failures due to defects in materials and workmanship
and does not cover normal wear or cosmetic damages. The warranty does not
cover damages which occur in shipment, or failures which result from accident,
misuse (including, without limitation, failure to comply with instructions and use
limitations contained in the Operating Instructions), abuse, neglect, mishandling,
faulty installation, set-up adjustments, improper operation or maintenance,
alteration, modification, power line surge, lightening, improper line voltage,
commercial use such as hotel, office, restaurant, or other business or rental use
of product, or service by anyone other than from U.S. Jaclean, Inc., or damage
that is attributable to “acts of God.”

Continued use of this product after discovering a defect voids warranty. This
warranty shall be governed by the state of California, United States of America.

Please retain this Warranty Certificate, together with the original purchase receipt,
and present it to our technician for inspection during service.

For assistance and more information, please contact U.S. Jaclean, Inc. Please
call before sending back the merchandise.

1-310-538-2298

9AM - 5PM PST (Monday Thru Friday)




